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Lt. Caleb Erickson, Whatcom County Sheriff’s Office, Washington

Additional avenues for communication and revenue generation

A more detailed and comprehensive installation and maintenance plan.

Video Visitation commission will be paid immediately.
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– Chris Hobbs, Jail Team Leader, Hurst Police Department, Texas

Sergeant J. LaPointe, Jail Operations, Costa Mesa Police Department, California

always

Legacy is different from other vendors, in all the right ways:

What you see is what you get. 

Keeping communication affordable for your constituents is important to us. 

the

especially 

We are passionately devoted to delivering outstanding customer service.
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Vicki Smith, Jail Commander, Josephine County Sheriff’s Office, Oregon

Mike McGinnis, Administrative Officer, Lynwood Police Department, Washington

Legacy’s Offer in a Nutshell

Option 1 80% 65% 
50%

Option 2 75% 65% 
50%
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Douglas County's Point of Contact for this Response
 

Darryl Hughes

Corporate Officers:
Curtis A. Brown George Hansell, II Frank Flores

Sheila Guerra Paul Truong Esmail Nabavian
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EXECUTIVE SUMMARY

all at no cost

Additional avenues for communication and revenue generation

A more detailed and comprehensive installation and maintenance plan.

Video Visitation commission will be paid immediately.
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Sergeant J. LaPointe, Jail Operations, Costa Mesa Police Department, California

always

Legacy is different from other vendors, in all the right ways:

What you see is what you get. 

Keeping communication affordable for your constituents is important to us. 

the

especially 

We are passionately devoted to delivering outstanding customer service. 
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tripled

Vicki Smith, Jail Commander, Josephine County Sheriff’s Office, Oregon

– Chris Hobbs, Jail Team Leader, Hurst Police Department, Texas

Mike McGinnis, Administrative Officer, Lynwood Police Department, Washington

EXPERIENCE THAT MATTERS 
twenty (20)

years

Legacy has a unique kind of quality experience 
you won’t find with other vendors

Legacy’s Organic Nature As A Telecommunications Company

core nature
certified telecommunications company.

is
also
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Comprehensive Experience

and

Legacy Connects More Calls

which means you won’t be missing out on valuable revenue and 
investigative opportunities

The Legacy Solution:

Meaning we 
complete more calls than any other vendor

completely customizable and 
secure. 

Legacy can bill calls to any destination 
number in the world

Legacy to 
fully service three key customers:
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The Legacy Solution

it means nothing if you don’t have a high volume of calls on which to actually use 
that technology

also
Legacy achieves both

Accountability To Every Party - Servicing Your Constituents

Legacy is a single company fully accountable to provide a positive user experience at 
every level

all

Correctional facilities (You)
Friends and family
Inmates

valued customers

iCONTM COMMUNICATION MANAGEMENT SYSTEM

turnkey solution that complies with 100% of the 
RFP requirements
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iCON Offers the Following Features:

Standard Features:

Administrative Features:

Administrative Investigative Features: 

Tracker

Inmate Level Restrictions and Authentication:

VALUE ADDED FEATURES AND SERVICES

Inmate & Public Automated Information System (AIS) No Cost

no cost 



 Page | 7  

DOUGLAS COUNTY, OREGON 
RESPONSE TO JAIL INMATE TELEPHONE AND VIDEO VISITATION SYSTEM 
RFP NO. 077 

Legacy Inmate Communications  |  10833 Valley View Street, Suite 150  |  Cypress, CA 90630
Office: 800-577-5534  |  Fax: 800-700-1116  |  www.legacyinmate.com 

iCON Continuous Voice Biometrics No Cost
no 

cost
does not add additional fees or charges to the inmate call

AccuPIN Inmate PIN Authentication No Cost

Real-Time Cellular Telephone GPS Tracking No Cost

Tracker

Tracker

pinpoint illegal activities to a physical address, all in real time.

Tracker

WatchWord+ Audio Mining Word Search Utility No Cost

Audio mining can be applied to both Spanish and English 
telephone calls, video visits and voicemails. 

all call recordings and voicemails

This utility can uncover 
inmate plots to attack or threaten employees and their families outside of the 
facility
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State-Of-The-Art Cellular Telephone Detection Devices

Free Re-Entry Calling Cards Every Month No Cost
-

no cost

- - -
-

Inmate Messaging Services No Cost 

Inmate Tip Line No Cost 

Security Officer Check-In Utility No Cost y
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Option 1
(Maintains your current call rates – Refer to Financial Offer) 

Service Cost to End User Commission to Douglas County

Telephone Calling
80%

Remote Video Visitation $0.35 65%

E-mail
$1.00 50%

Voicemail $1.00 50%

Video Messaging $2.50 50%

Example Commission Report

Option 1
$229,652.28

$76,550.76 per month

Option 2
(Reduces your current call rates – Refer to Financial Offer) 

Service Cost to End User Commission to Douglas County

Telephone Calling
75%

Remote Video Visitation $0.35 65%

E-mail
$1.00 50%

Voicemail $1.00 50%

Video Messaging $2.50 50%

Option 2
$110,067.19

$36,689.06 per month

inmate telephone calling only
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RESULTS YOU CAN SEE – 
 

 
 

practical results

55%,

$138,621 $309,175

66%

26%
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Please see Attachment: Case Studies  
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3.3 Response to protests of intent to award contract

3.4 Effect of award of contract

SECTION 4 – SCOPE OF WORK

4.1 Background information

4.2 Equipment and services to be acquired
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(Per Addendum 1)

(Deleted per 
Addendum 2)

Inmates are able to use Legacy’s kiosks to place phone calls, 
conduct video visits, submit forms, kites, requests, and grievances, access an approved 
Law Library, and use Legacy’s messaging services (e-mail, voicemail, and video 
messaging). 

additional revenue stream

Legacy is the only inmate 
communications provider that can offer a single, completely integrated inmate telephone 
and video visitation system.

one single system with data 
from both inmate phone calls and video visits accessible in one place

THE LEGACY KIOSK



 Page | 28  

DOUGLAS COUNTY, OREGON 
RESPONSE TO JAIL INMATE TELEPHONE AND VIDEO VISITATION SYSTEM 
RFP NO. 077 

Legacy Inmate Communications  |  10833 Valley View Street, Suite 150  |  Cypress, CA 90630
Office: 800-577-5534  |  Fax: 800-700-1116  |  www.legacyinmate.com 

80%
75% 65%

50%
50%

50%
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Sergeant J. LaPointe, Jail Operations, Costa Mesa Police Department, California

Legacy 
has an already-established relationship with a representative from Executive 
Information Systems (EIS), namely Justin Davis. Legacy has worked harmoniously and 
effectively with both Keefe Commissary and EIS in the past at other facilities where our 
services were implemented. 

Legacy will integrate with your JMS and commissary systems at no cost to the 
County and no cost to the JMS or commissary vendor. Also, we will not pass on any usage 
fees to the inmate or to their friends and family

4.3 Description of required service and service conditions

INDUSTRY LEADING SERVICE & SUPPORT
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Sergeant Kyndra Gore, Grand County Sheriff’s Office, Colorado

System Updates
upgrades will be provided at absolutely no cost to the County 

throughout the life of the service agreement

as 
they become available

Even if it is mid-contract, 
Douglas County can rest assured that Legacy will provide system updates for your facility 
as they become available—all at no cost and with no service interruption.  

4.3.1 Inmate telephone and video visitation system requirements
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Legacy 
has an already-established relationship with a representative from Executive 
Information Systems (EIS), namely Justin Davis. Legacy has worked harmoniously and 
effectively with both Keefe Commissary and EIS in the past at other facilities where our 
services were implemented. 

Legacy will integrate with your JMS and commissary systems at no cost to the 
County and no cost to the JMS or commissary vendor. Also, we will not pass on any usage 
fees to the inmate or to their friends and family

additional revenue stream
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Legacy is the only inmate 
communications provider that can offer a single, completely integrated inmate telephone 
and video visitation system.

one single system with data 
from both inmate phone calls and video visits accessible in one place

THE LEGACY KIOSK

80%
75% 65%

50%
50%

50%
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Legacy VV-1000

throughout the life of the contract

all of this data will be accessible in one place and from one 
integrated system.

and
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Centralized Management

Note on Interstate Call Commission:
all

If a vendor has chosen not to pay commission on interstate 
calling, it is just that—a choice

not
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rates

rates

Note on Potential Upcoming FCC Regulation:

interstate (state to state)

proposed rule
in-state

proposed

and all inmate 
communication service providers will be affected equally.

all 

Legacy has worked within this highly 
regulated environment for nearly twenty (20) years
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4.3.2 Jail visiting area system requirements

VISITATION STATIONS 

Visitation phone management functions are fully accessible from the very 
same iCON system used to manage inmate calling.

attempted 
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References

1.) Jackson County Sheriff’s Department, OR

Address:  
Inmate Population: 350
Phones & Equipment: 45 25

Contact:
Phone:
E-Mail:

Scope of Work:

iCON™
On-Site & Remote Video Visitation Services (VVS)

Automated Information System

PINs
Localized technicians
30 day Installation

2.) Whatcom County Sheriff’s Office, WA

Address:  
Inmate Population: 580+ 
Facilities: 3
Phones & Equipment: 60 

Contact:   
Phone:
Email:

Scope of Work

iCON™

GTL 
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Lt. Caleb Erickson, Whatcom County Sheriff’s Office, Washington

tripled

Vicki Smith, Jail Commander, Josephine County Sheriff’s Office, Oregon

3.) Josephine County Sheriff’s Office, OR

Sergeant Edward Vincent
(541) 474-5119
evincent@co.josephine.or.us  

Scope of Work:
Transitioned to Legacy from 

GTL.

4.) Fresno County Sherriff's Office, CA 

Address:
Inmate Population: 3,900 3,400
Facilities: 3   
Phones & Equipment: 427 26 128

Contact:
Phone:
E-Mail:

Scope of Work: 

iCON™
On-Site & Remote Video Visitation Services (VVS)

Automated Information System (AIS)
Seamless integration with JMS Commissary
On-Site Administrator



 Page | 76  

DOUGLAS COUNTY, OREGON 
RESPONSE TO JAIL INMATE TELEPHONE AND VIDEO VISITATION SYSTEM 
RFP NO. 077 

Legacy Inmate Communications  |  10833 Valley View Street, Suite 150  |  Cypress, CA 90630
Office: 800-577-5534  |  Fax: 800-700-1116  |  www.legacyinmate.com 

 

Sergeant Chirld Shagena, Fresno County Sheriff’s Office, California

PINs
45 day Installation

2009 
Recently re-awarded a new 5 year contract

Securus Technologies

5.) Newberry County Sheriff’s Department, SC

Inmate Population: 140
Address:
Phones & Equipment: 12 35

Contact:
Phone:
E-Mail:

Scope of Work:

iCON™
Video Visitation Services

Automated Information System (AIS)

30 Day
8/1/2012

Securus Technologies
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Value Added Features and Services
Inmate & Public Automated Information System (AIS) No Cost

no cost 

Inmate Automated Information 
Services (AIS)
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General Public Automated Information Services (AIS)
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completely customized for 
Douglas County.

Fresno Detention Facilities – Sheriff’s Office

iCON Continuous Voice Biometrics No Cost
no 

cost
does not add additional fees or charges to the inmate call
requirement 4.3.1.18

AccuPIN Inmate PIN Authentication No Cost

requirement 4.3.1.18

Real-Time Cellular Telephone GPS Tracking No Cost

Tracker

Tracker

pinpoint illegal activities to a 
physical address, all in real time.

Tracker
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WatchWord+ Audio Mining Word Search Utility No Cost

Audio mining can be applied to both Spanish and English 
telephone calls, video visits and voicemails. 

all call recordings and voicemails

This utility can uncover 
inmate plots to attack or threaten employees and their families outside of the 
facility

State-Of-The-Art Cellular Telephone Detection Devices

Please refer to attached Equipment & Product Catalog for more 
information.

Free Re-Entry Calling Cards Every Month No Cost
-

no cost

- - -
-
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Inmate Tip Line No Cost 

Security Officer Check-In Utility No Cost 

Multi-Level Passwords & User Activity Log

Administrative
Investigative

Finance
Data Entry

These user access levels may be changed and customized in any way the County chooses.

y
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Inmate Messaging Services No Cost 

THE LEGACY KIOSK

Track each user and his/her 
system activity with the User 
Activity Log feature.  

Each User Activity Log displays the 
following information to positively 
identify the tasks being performed 
by each individual User:]

User Name
Description of User Session
Date/Time
IP Address of Authorized 
User
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80%
75% 65%

50%
50%

50%

5.2 Proposer’s certification form

Please see Attachment: Forms & Addenda
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FINANCIAL OFFER
Option 1

Service Cost to End User Commission to Douglas County

Telephone Calling
80%

Remote Video Visitation $0.35 65%

E-mail
$1.00 50%

Voicemail $1.00 50%

Video Messaging $2.50 50%

Option 1 Call Rates
(Matches your current rates)

Collect
Call Type Connect Per Minute

Local
IntraLATA
InterLATA
Interstate
International

Friends & Family Prepaid
Call Type Connect Per Minute

Local
IntraLATA
InterLATA
Interstate
International

Inmate Debit
Call Type Call Type Call Type

Local
IntraLATA
InterLATA
Interstate
International
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Option 2

Service Cost to End User Commission to Douglas County

Telephone Calling
75%

Remote Video Visitation $0.35 65%

E-mail
$1.00 50%

Voicemail $1.00 50%

Video Messaging $2.50 50%

Option 2 Call Rates
(Reduces your current rates)

Collect
Call Type Connect Per Minute

Local
IntraLATA
InterLATA
Interstate
International

Friends & Family Prepaid
Call Type Connect Per Minute

Local
IntraLATA
InterLATA
Interstate
International

Inmate Debit
Call Type Call Type Call Type

Local
IntraLATA
InterLATA
Interstate
International
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Legacy Inmate Communications  |  10833 Valley View Street, Suite 150  |  Cypress, CA 90630 
Office: 800-577-5534  |  Fax: 800-700-1116  |  www.legacyinmate.com 

*NOTE: Interstate Call Commission:
all

If a vendor has chosen not to pay commission on interstate 
calling, it is just that—a choice

not

rates
rates

PROJECTED REVENUE FOR DOUGLAS COUNTY
Example Commission Report

25%

Option 1
$229,652.28

$76,550.76 per month

Option 2
$110,067.19

$36,689.06 per month

inmate telephone calling only

THE LEGACY KIOSK
Additional Revenue-Generating Services
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